Harry,

I am writing you to say just how much we like the new retaining walls your firm recently completed. They
bring a more tailored and contemporary look to the exterior of our almost century old building. In
addition, the choice of material compliments the stone exterior of our front entrance and interior
hallways. I'm sure you'll also be happy to hear that it highlights the other deficiencies in our existing tired
and old landscaping. | think you can look forward to further work here at The Mainhattan.

I would also like to take this opportunity to compliment the crew you had assigned to this project. They
were always courteous to all our residents, always willing to answer my numerous questions and
concerns, took great care when people were near the moving machinery, displayed real skill &
workmanship and always left the worksite clean and tidy at the end of each day.

Thanks again, we look forward to working with you in the future.

Jay Pearce, Director
Mainhattan - W.C.C. #110



